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99H 99 (Paper - 1)
Economics, Banking and General Knowledge
Section — A (50 Marks)

Basic Economics

1.1 Scarcity of Resources and Choices, Efficient Allocation
1.2 Demand and Supply

1.3 Cost and Benefit, Opportunity Cost

1.4  Market Structure

1.5  Growth and Development

1.6 Nepalese Economy: Status, Prospects and Challenges
1.7  Monetary and Fiscal Policy

Financial Market

2.1  Basic Concept, Role and Functions of Financial Market
2.2 Capital Market of Nepal

2.3 Money Market

2.4 Repo Rate/ Reverse Repo Rate

2.5  Open Market Operations

2.6  Statutory Liquidity Ratio (SLR)

2.7  Cash Reserve Ratio (CRR)

2.8 Over-the-Counter (OTC) Market

Financial Institutions in Nepal: Role, Contribution and Status
3.1  Banking Institutions

3.1.1 Commercial Banks

3.1.2 Development Banks

3.1.3 Finance Companies

3.1.4 Microfinance Institutions

3.1.5 Infrastructure Development Bank
3.2 Non-bank Financial Institution

3.2.1 Insurance Companies

3.2.2 HFHAWT =T FY

3.2.3 AN AT B

3.2.4 QTHINSTE FRET B
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Section — B (50 Marks)

4 Digital/ Electronic Payment Systems

4.1  Electronic Cheque Clearing

4.2  InterBank Payment System(IPS), ConnectIPS, Real Time Gross Settlement (RTGS), Society
for Worldwide Interbank Financial Telecommunication (SWIFT)

4.3  Internet Banking, Mobile Banking, Quick Response (QR) Code, Near Field Communication
(NFC)

4.4  Digital Payment Cards

4.5  Payment through Wallets

4.6  Central Bank Digital Currency (CBDC)

5 Some of the Key Basic Banking Terminology
5.1  Capital Fund
5.2 Loan Loss Provisioning
5.3  Credit-Deposit (CD) Ratio
5.4  Trade Finance: Letter of Credit, Bank Guarantee
5.5 Refinancing, Rescheduling, Restructuring
5.6  Base Rate
5.7  Credit Information and Blacklisting
5.8  Credit Ratings
5.9  Know Your Customer
5.10 Audit and Internal Control

6 General Knowledge

6.1  Countries, their Location and Currencies

6.2  Top Economies in the World

6.3  Major Trade Routes, Sea Routes

6.4  Major Tradeable Items in the world

6.5 Of and About Nepal:
6.5.1 Major Historical Events
6.5.2 Geography and Demography
6.5.3 Major Agricultural, Industrial Products
6.5.4 Major Export/Import Items and Values
6.5.5 Major Tourist Destinations

Syllabus Division
Subject Section Marks Unit Question Model
A 50 ; 25 Quegtions x 1 Mark
Economics, Banking 3 5 Questions x 5 Marks
and General 1
Knowledge B 50 5 25 Questions x 1 Mark
5 5 Questions x 5 Marks
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fgda o= (Paper — 1)
Governance, Cash and Vault Management

Section — A (50 Marks)

Daily Cash Handling

1.1 Opening/ Closing of Cash Transactions

1.3 Security Measures in/around Cash Counters

1.3 Precautions on Cash Receipts and Payments

1.4  Understanding of Security Features of Bank Currency Notes
1.5  Cash Counting, Tagging and Bundling

1.6  dret =@ (Fund Transfer) %18 sgeeamdd

1.7 Clean Note Policy

1.8  Management of Soiled Notes

1.9  Cash Handling and Management

Customer Service

2.1
2.2
23
24
2.5
2.6
2.7

Customer Satisfaction and Service Delivery
Signature Verification, ID/Document Verification
Front Desk: Role and Responsibilities

Payment Processing

Grievance Handling

Currency Exchanges Facilities

Financial Literacy

Banking Related Laws and Directives

3.1
3.2
33
34
3.5
3.6
3.7
3.8

Nepal Rastra Bank Act, 2058

Bank and Financial Institution Act, 2073

Payment and Settlement Act, 2075

Money Laundering Prevention Act, 2064

Banking Offence and Punishment Act, 2064

Negotiable Instruments Act, 2034

Electronic Transaction Act, 2063

Government Transaction Directive, 2076 (Issued by Nepal Rastra Bank)
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Section — B (50 Marks)

4 Gold/ Silver Loan Transactions

4.1
4.2
4.3
4.4
4.5
4.6
4.7

Jewellery/ Bullion/ Bars/ Coins: Identification, Verification
Purity Test

Spot Price, Appraised Value

Loan-to-Value ratio

Margin Call

Loan Guarantee Commission

Insurance and other Back-up Coverage

5 Accounting and Vault Management

5.1
5.2
53
5.4
5.5
5.6
5.7
5.8

Vault Key Handling and Safekeeping, Handover/Takeover, Security Arrangements
Vault Opening/Closing Procedure/Manual

CCTYV and Physical Monitoring

Protection from Fire Hazards, Natural Calamities

Cash Journal, Ledger, Control Ledger

Day-end Recording and Reporting of Cash transaction

Vault Register, In/Out Register

Transaction at/with Note-chest (Note Kosh)

6 Other Related Laws, Policies

6.1
6.2
6.3
6.4
6.5
6.6

Companies Act, 2063

Labour Act, 2074

Public Procurement Act, 2063

Right to Information Act, 2064

ftga arforsy S FHR=m A fafraamadr, 090

Unified Directives / Circulars issued by Nepal Rastra Bank for Commercial Banks

Syllabus Division

Subject Section Marks Unit Question Model
A 50 ; 6 Questions x 5 Marks
Governance, Cash 3 2 Questions x 10 Marks
and Vault 4
Management B 50 5 6 Questions x 5 Marks
5 2 Questions x 10 Marks
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